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Working with the Community 
 

The Department of Planning and Infrastructure is committed to working with local landowners and 
community interest groups throughout the development of the North West and South West Growth Centres. 
 
The Department prepares a strategy for each Precinct to best address community input including community 
meetings, Open Days and Information Sessions in released Precincts. 
 
A Community Relations team ensures residents and landowners in and around the Growth Centres are 
kept up to date on the Precinct Planning process and the delivery of infrastructure. 
 
The Department works closely with Councils so that residents and landowners are aware of planning 
progress in their area. It also engages State agencies so that the community understands how largescale 
infrastructure projects are delivered in and around the Growth Centres. 
 
The community has direct input into Growth Centres planning during exhibition periods, when draft plans 
are released for public comment.  Exhibition material can be viewed in hard copy at a public place (such 
as the relevant Council) or electronically via the Growth Centres and Department of Planning and 
Infrastructure websites. 
 
Exhibition material is supported by easy-to-follow Guides. The Community Relations team is also 
available to assist with queries during exhibitions. 
 
Members of the community can contact the Department of Planning and Infrastructure by: 
• Calling 1300 730 550 Monday to Friday between 9.00am and 5.00pm 
• Emailing community@planning.nsw.gov.au 
• Faxing 02 9895 7670 
 
Feedback can also be left on the Feedback page at www.growthcentres.nsw.go.au  
 
If you are deaf or have a hearing or speech impairment, call us through the National Relay Service: 
• TTY users, call 133 677 and ask for 1300 730 550 
• Speak and Listen (speech to speech relay) users, call 1300 555 727 and ask for 1300 730 550 
• Internet relay users, connect to the NRS (www.relayservice.com.au) and ask for 1300 730 550 

 


